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In$fiudions to Cmdiddtes: No supplementary/continuation sheet vill be issuedto the candidales. Answer the questions ptecisely.

*Section A consists ofTvo questiotts cdrrying I0 marb each (Long Answer); attenrpt any oNE'

** Section B consists ofseven questions carryitg 5 marks each (Short Answer); attetnpt qny FIVE

Section B (sxs=2s)
What is the pwpose of interview?

llow can past experiences, prejudices and environment impact communication?

What do you understand by structuring a presentation?

/

5 .

6.

7.

8.

9.

Note: Disclosure of identity by writing mobile number or makiog request for passing on any page of answer-sheet will lead to

UMC against the candidat€.

Section A X 1 0 = l
I rks of communication? Explain it with the suitable

:xamole.

2. What a* basi, tittening skills? Discuss active listening and selfawareness'
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Instructions to Candidales: No supplementary,/contintation sheet will be issued to the cantlidates. Answer the
questiotls preciseb).
*Section A co sists ofTwo questions carrying l0 fi4r16 each (Iatg Ans}ea); attempt qny ONE.** Sectiotr B consists of Seven q estions carrying 5 narb each (Shor, An$,er); attempt a14, FJVE,

Section- A 0xrFr0)

Section- B (s)6:2t

Note; Disclosure ofidentity by writing mob e number or making request for passrng on any page of answer-
sheet will lead to UMC against the candidate.
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Explain the process of communication with the help of basic comunicatron model.

Define interview and list the don and dont s ofan interview.

3 . Discuss the psychological and physical barriers ofcommunication.

How one can be an effective listener?

What is the difference between formal and informal communication?

What is active listenins?

How can language act as a barrier to communication?

/l

5 .

6.

7 .

8 .

9.
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It|S|fuctionsl0Cit|tlitldes:N<lstt1lplente|1{al)'/col|limrlio'|sheetvilIbeissledt
*Seclion A c<)tlsisls <)fT|,o quesliot$ catyittg l0 uarks each (Lot g An$t er): qtlenpt ary ONE.
**Scclion B consirils of Set'en q eslions conying 5 nnrks each (Short Anster): attenpt ary FII/E.

Section- A (rx rFr0)

I What arc different barriers to conrmunication and how will you elinrinate them?

2 . Explain types and phases involved in the interview process and what is the irnportance ofabove steps?

Sectiou- I] (sx ts2s)

3 . Dill 'elerrtiate between verbal artd rrorr-verbal comrnunication.

4. Wlite a short note on dircct conrnrunication style.

5 . What do you nrean by listening? Write its types.

6. Explain listening sl<ills in phannacy plactice.

1. Explain irrrporlant factors lesporrsible lor good irr(erview.

8 . Write do's and don'ts o1'gloup discussron.

9. Write the advantages and disadvautages of prcsentation.

Note; Disclosu Ie of ide[tity by rydting nrobile nunrbel oI rnaking request for Passing on any page of ansrver-sheet wil l lead to
UMC aga ins t  the  cand ida te ,
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Insbudiorrt to Candiddd: No supdementarrlcontiradion slve, will fu i$sued to the catdidates. Answer the
questions precisely.
*Section A consists of tx'o queslions cqrrying l0 tnola each (Long AnEu'er): altempt any ONE.
** Section B consists oJseeen queslions carryir8 5 nok eeh (Short Answer): dllempt any FM.

Section B (sxs=2s)

Note: Disclosure ofidentity by writing molrile number or makitrg request for passing on any page of answer-

sheei will lead to UMC asainst the candidate.
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Section A 1 X l 0 = 1 0

What arc the different bariers to connnmication? Explain any four in detail.

2. What do you mean by the group discussion concept and why it is so important before selecting a

student in any academia or organisation?

3 . Explain the communication process by giving suitable examples.

Define perspective in communication. Explain different factors affecting our perspective in

communication.

5 . Why interview process is so important for the students?

6. Elaborate advantaees or disadvantases of interviews.

7. What are the different elements of communication?

8 . Define physical banier. Explain its causes.

o
How many types of interviews? Explain them.
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Instructions to Candidaes: No supplementary/continuetion sheet will be issued to the candidates. Answer the questions precisely.
*Section A consists ofThree questions cqrrying I0 marks each (Long Arl$t)er); attempt any TllO.
**Section B consists of Seven questions cqrrying 5 ma*.s each (Short An$eer); qttempt any SD{.

Section- A (2X10+0)

Section- B (6Xs:30)

, t+* * *

Note: Disclosure ofidentity by \r,riting mobile trumber or making request for passing on any page of answer-
she€t will lead to UMC against the candidate.

Discuss the strategies to develop fluency in oral communication with special reference to debates and
discussions.

2. Discuss the barriers to communication. Explain the way in which overcoming the barriers in a successful
manner.

3 . What are basic listening skills? Discuss active listenine and selfawareness.

4. How can visual aids acts as a greal suppon in presentation?

5 . What do you understand by structuring a presentation?

6. What is the imoortance of minutes in communication?

7. How do group discussions contribute to successful business communication?

8. What is the purpose of an jnterview?

9 . Describe the significance of facial expressions and eye contact in oral Communication.

10 . Define'Systems' approach in communication skills.
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I'l.stf.l.ctiollstoCandi.klles:Nost|pp|enen|.l1'j/con|i|t|]1io11slretu,illbeisSt!edto|l1e
asectiotT ,,1 consists of Three questions catling l 0 tuarks each (Long A s-l,,e\; a e pt atry TWO.aisection B cotlsists ofSeyen questio s car.tvirtg 5 narks each (Shoit Anste,:.1; attenpt anv SIX.

Section- A ( l  xt0=l0)

Section- B (sxs=2s)

Describe the significance of facial exprcssions and eye contact in oral comnrunication.

4 . ulscuss the barriers to communication. Explain the way in which overcoming the barriers in a successful
manneL.

5 . How do group discussions contribute to successful business comlnunication?

6. Drscuss briefly about the purpose ofan interyiew witrr do's and dont,s ofan interview.

Ex plain encoding and decoding.7.

a Lrst down any tive key principles ofbusiness letter writins.

9 . lol successtul communication, listening is more impoftant than speaking,. - Explain. .

Note: Disclosure of identity by rvlit ing mobile number or making request for passing on any page of answer-sheet rvil l
Iead to UMC agaiDst the candidate.
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Explain the role of beliefs, customs and attitude in communication and
communication?

how it agts as an input the

Explain the need and importance of listening in communication.

overcolne the bariers.
State the baniers to listening and ways to
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Inslraclions to Candidates:No supplementary/continuation sheet will be issued to the candidates. Answer the
questions prccisely.
+Section A consists ofTwo questions carrying 10 marks each (Long Answer); afiempt any ONE.
**Section B consists of Seven questions carrying 5 marks each (Sho Answer: attempt any FIVE.

Section- A ( l x r 0 = 1 0 )

I Discuss the strategies to develop fluency in oral communication with special reference to debates
and discussions.

2. Write about Psychological and Environmental barriers in the communication scenarios.

Section- B (5xs=2o

Note: Disclosure of identity by writhg mobile numbGr or making r€qucst for passing on any page ofanswer-
sheet will lead to UMC asaitrst the candidatc.
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3 . List out the things one must keep in mind before going for an intervier:,.

,1 How can visual aids acts as a great support in presentation?

5. Write briefly about the traits of active listenen.

o - Describe the significance of facial expressions and eye contact in oral communication.

7. How should effective verbal comrnunication be?

8. What arc the do's and don'ts ofgroup discussion?

9. Differentiate between language and cultural barriers.


